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Norwich Practices Limited 
Job Description 

Job Title: Salaried GP
Reports to: Chief Operating Officer and Practice Manager

Job Summary: 

The post holder will be part of the medical clinical team caring for a growing population of registered patients and dealing with a wide range of health care needs in a primary care setting and Walk-in centre. 

Main Job Responsibilities:
· In accordance with the Health Centre timetable, as agreed, the post-holder will make him/her-self available to undertake a variety of duties including surgery consultations, telephone consultations and queries, visiting patients at home, checking and signing repeat prescriptions and dealing with queries, paperwork, referrals and correspondence in a timely manner.

· Making professional, autonomous decisions in relation to presenting problems, whether self-referred or referred from other health care workers within the organisation.

· Assessing the health care needs of patients with undifferentiated and undiagnosed problems.

· Contribute in a supportive way to the well-being and care of patients seen within the Walk-in centre, registered elsewhere and to refer matters of ongoing care back to their registered practice, in accordance with operational policy.

· Screening patients for disease risk factors and early signs of illness.

· In consultation with patients and in line with current Health Centre disease management protocols, developing care plans for health.

· Providing counselling and supporting guidance on healthier living.

· Supporting patients with particular needs by signposting or referring to the appropriate Social, Health or Community Organisation.

· Admitting or discharging patients to and from the caseload and referring to other care providers as appropriate.

· Recording clear and contemporaneous consultation notes to agreed standards.

· Collecting data for audit purposes.

· Compiling and issuing computer-generated acute and repeat prescriptions (avoiding hand-written prescriptions.)

· Prescribing in accordance with the Health Centre prescribing formulary (or generically) whenever this is clinically appropriate.

· Contribute to the medical administrative needs for the efficient running of the Health Centre.

· Ensuring that all work carried out which carries a private fee is properly recouped and accounted for; e.g. Medical Reports, Insurance reports, private letters to 3rd Parties etc.

· In general, the post-holder will be expected to undertake all the normal duties and responsibilities associated with a GP working within primary care. 
· Attending training and events organised by the Health Centre or other agencies, where appropriate.

· Attending team and MDT meetings

Registered Health Professional: 
· The post holder is required to register with a professional body, to enable them to practice within their profession and are required to comply with the code of conduct and requirements of their professional registration. 

Risk Management:
· It is a standard element of the role and responsibility of all staff that they fulfil a proactive role towards the management of risk in all of their actions. This entails the risk assessment of all situations, the taking of appropriate actions and reporting of all incidents, near misses and hazards. 

Records Management:
· The post holder is legally responsible for all records that they gather, create or use as part of their work (including patient health, financial, personal and administrative), whether paper based or on computer. All such records are considered public records, and the post holder has a legal duty of confidence to service users (even after an employee has left Norwich Practices Health Centre). The Post holder should consult their manager if they have any doubt as to the correct management of records with which they work. 

Health and Safety Requirements 
· All employees have a statutory duty of care for their own personal safety and that of others who may be affected by their acts or omissions. The post holder is required to co-operate with management to enable Norwich Practices Health Centre to meet its own legal duties and to report any hazardous situations or defective equipment. The post holder must adhere to NPHC risk management, health and safety and associated policies. 

Other: 
· Ensure security of data and information in accordance with the Data Protection Act, the practices’ policies and procedures and other legislation. 

· Promote and maintain own and others health, safety and security, in accordance with legislation and the practices’ health and safety and security policies. 

· Support the equality, diversity and rights of patients, carers and colleagues to include:

· Acting in a manner that recognises the importance of people’s rights, interpreting them in a way that is consistent with the practices’ procedures, policies and current legislation.

· Respecting the privacy, dignity, needs and beliefs of patients, carers and colleagues. 

· Behaving in a manner which is welcoming to and of the individual: is non- judgmental and respects their circumstances, feelings, priorities and rights. 

· Participate in the practices staff appraisal system. 
· Undertake any other duties that are considered to be appropriate to the post.
Personal Development/Appraisal: 
In addition to maintaining continued education through attendance at any courses and/or study days necessary to ensure that professional development requirements are met, the post-holder will participate in any training programme implemented by the Health Centre as part of this employment, such training to include:

· Participation in a Health Centre based annual individual performance review, including taking responsibility for maintaining a record of own personal and/or professional development.

· Maintaining skills and knowledge for CPD and accreditation via the annual GP appraisal process 

· Taking responsibility for own development, learning and performance and demonstrating skills and activities to others who are undertaking similar work.

Note: 

The responsibilities of this role will normally include all duties described in this job description and any additional or different duties, which the employer may require from time to time. 
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