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Key Working Relationships: Partnership, Lead GP, Lead Nurse, Admin Site Lead, Management 

Job Summary:

The GP will work within the clinical team in the delivery of highest clinical standards, working in conjunction with the Site Lead and the Lead Nurse, ensuring the overall performance of the Surgery.

At all times the post holder will act in a manner consistent with the GMC code of conduct and appearance representing The Coastal Partnership and the NHS. 

Our Vision and Values:

The Coastal Partnership is passionate about providing high quality NHS care and putting patients first

To underpin this, we have established a set of Core Values:

Patients First

Our first priority is to our patients, providing them with excellent, safe and timely care.

Quality

We work hard to improve the quality of our services, learning from our successes and mistakes, and avoiding blame.

Integrity

We are open, honest, empathetic and respectful, avoiding discrimination at all times.

Safe and Efficient

We provide safe clinical care to every patient, in a timely fashion. We keep our administrative actions and processes simple.

Communicating and Listening

We communicate clearly and listen well, whilst employing the highest standards of confidentiality.

Teamwork

We recognise the importance of good teamwork, within our own teams and across organisational boundaries.
Our training, policies, procedures and practices are all intended to support behaviours in line with our values we expect all staff to uphold these

Key Responsibilities:

GP Clinical responsibilities

· To provide triage where required

· To provide complete consultations with assessment, treatment and management of patients of all ages presenting with primary care problems at the surgery

· To record full clinical notes using the IT systems

· To complete all admin work relating to consultations

· To work as part of the wider clinical team - supporting Nurses HCAs, and GP colleagues and training Doctors

· To manage referrals of on to acute specialities, A&E or community services where required

· To give education to patients on healthy living and disease prevention

· To give education to patients on appropriate use of NHS services

· To prescribe medicines in accordance with the practice formulary 

· To use all internal and external referral pathways for patients in line with local pathways

· To adopt a reflective approach to clinical practice, to report all incidents and work with the team to investigate incidents

· To follow the Practice Clinical polices

· To maintain full registration with the GMC and have full medical liability insurance

Education Training and Development:

· Engage in appropriate professional development activities in order to maintain clinical competence and performance by attending staff meetings and joint educational meetings

· Report on audits, and implement recommendations as appropriate.

· Ensure your individual team are given appropriate training and support to undertake their day-to-day duties safely and competently in line with GMC and Practice requirements.

· Contribute to the facilitation of a suitable educational environment in which to support the development and learning of medical and nursing students on placement

· Undertake mandatory and statutory training, keeping up to date with emergency procedures undertaking training as required. These will include all elements of the Green Folder

Personal & professional development

· Annual reviews

· Participate in the revalidation process as required by the GMC for self and support others in this process as required

· Participate in own annual NHS appraisal and support others as required 

Patient information and records:

Confidentiality

· In the course of seeking treatment, patients entrust us with, or allow us to gather, sensitive information in relation to their health and other matters. They do so in confidence and have the right to expect that staff will respect their privacy and act appropriately

· In the performance of the duties outlined in this Job Description, the post-holder may have access to confidential information relating to patients and their carers, practice staff and other healthcare workers. They may also have access to information relating to the company as a business organisation.  All such information from any source is to be regarded as strictly confidential

· Information relating to patients, carers, colleagues, other healthcare workers or the business of the organisation may only be divulged to authorised persons in accordance with the organisations policies and procedures relating to confidentiality and the protection of personal and sensitive data.

Patient electronic records

· To document full and accurate records of assessments, investigations, procedures, treatments and aftercare. Documentation should be in accordance with standards or record keeping agreed by Medical Bodies and be recorded in the patients' electronic notes on the clinical system

· To encourage colleagues to maintain good and complete records.

· Working closely with the reception team and the administrator, ensuring all records pertinent to patients are scanned and filed as appropriate.

· Updating/amending the clinical computer system with details of patient and treatments

Communication

· To maintain effective lines of communication and strive to 

· Actively listen and respond to what people are saying. 

· Communicate effectively with patients, carers and other team members

· Recognise people’s needs for alternative methods of communication and respond accordingly.

· Convene meetings, prepare agendas and ensure distribution of minutes as necessary

· To develop effective working relationships with colleagues to provide a cohesive team management approach 

· To maintain and develop links between the surgery, wider team and external organisations.

Policy and Guidance

· Awareness of and compliance with all relevant company policies/guidelines, e.g. prescribing, confidentiality, data protection, health and safety, safeguarding

· To participate and contribute to operational policy making, attending appropriate meetings and representing the Practice as required.

· Ensure service development and delivery follows local and national guidelines, for example and where applicable Enhanced Service agreements and contract key performance indicators.

· Ensure that the Practice complies with NHS/ CCG / NHS England contractual obligations in relation to patient care

Health & Safety

· To act responsibly in respect of own and colleagues’ health, safety, welfare and security, following safe work practices and complying with Health and Safety Policies. 

Equality and Diversity
· To support the equality, diversity and rights of patients, carers and colleagues, to include:

· Acting in a way that recognises the importance of people’s rights, and interpreting them in a way that is consistent with practice procedures and policies, and current legislation respecting the privacy, dignity, needs and beliefs of patients, carers and colleagues, behaving in a manner which is welcoming, non-judgmental and respects the circumstances, feelings, priorities and rights of every individual.

General

· This job description is intended as a guide to the main elements of the role and should not be considered as a complete listing of all duties and tasks that may be undertaken.

· The postholder will be expected to undertake any other duties that may be requested by the line manager in order to facilitate the smooth running of the service.

· The Coastal Partnership is constantly evolving and subject to change, therefore this job description is subject to review dependent on the needs of the service and the company. 

· Any amendments will be discussed with the post holder.

· The post is subject to the Terms and Conditions of Employment of the Coastal Partnership

SUPPLEMENTARY INFORMATION

Health clearance is required for this appointment. 

A DBS check (previously Criminal Records Bureau check) will be required before appointment for all posts with access to children or vulnerable adults.

Information relating to patients, carers, colleagues, other healthcare workers or the business of the service may only be divulged to authorised persons in accordance with the Data Protection Act, and policies and procedures relating to confidentiality and the protection of personal and sensitive data.

The post holder must always keep all patient related information confidential; this includes if the patient is deceased and if the post-holder is no longer employed by the Coastal Partnership.

The post holder is responsible for ensuring that he/she maintains the integrity and quality of both computerised and manual data.  

The Coastal Partnership is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults, and expects all staff to undertake this commitment.

The Coastal Partnership aims to provide the highest standards of care. To further this aim the post holder is expected to adhere to acceptable working practices as defined in policies and guidelines.

The post holder has a personal responsibility to keep up to date and, if s/he encounters unacceptable practice, to raise this in a responsible and appropriate manner, if necessary through the whistleblowing procedure.

 All staff should adhere to any codes of conduct or professional standards set by the regulatory bodies with whom they are registered or by professional bodies of which they are a member. 

Smoking is not allowed on any part of The Coastal Partnership premises. 

The post holder is expected to comply with the Coastal Partnership’s policies and procedures. 

The Coastal Partnership is unable to accept responsibility for articles of personal property lost or damaged on its premises whether by burglary, fire, theft or otherwise and staff are advised to insure against all risks. 
PERSON SPECIFICATION
Education/ Qualifications

Full registration with GMC

MRCGP trained

Experience and Knowledge

A good knowledge of and interest in general practice and Primary Care

Understanding of the pressures faced by GPs and healthcare teams

Proven ability to handle a busy and varied primary care caseload

Experience of Clinical Governance processes

Experience of using Systm One and Web Ice
Skills and Abilities

Excellent communication skills

Team player

Adaptable /Flexible /energetic and enthusiastic 

To be a reflective and a supportive practitioner

Innovative and keen to explore new ways of delivering care

Challenge accepted practice
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