NORFOLK & WAVENEY LOCAL MEDICAL COMMITTEE
Serving the General Practittoners i Norfolk & Waveney

QOF Patient Survey
Practices should have received:

= Template letter prepared by the GPC for practices launching
disputes following patient survey results

= Gateway 91615 which clarifies that there remains provision for
PCTs to make discretionary local payments where this is beneficial
to the delivery of services and there is an absence of a surgery
result or where the result is very low for an individual practice ana
the PCT can reasonably be assured by other evidence that
achieved survey results may be "unduly skewed" from the limitea
response an individual practice received.........

The Chairman of the GPC, Dr Laurence Buckman, has again reiterated
the importance that every practice that feels that the survey result is
inaccurate lodges an appeal as well as signing of its QOF for 2008/9.

Norfolk LMC Buying Group

Most of the paperwork has been completed and heads of agreements
with the suppliers signed. Shortly we will be contacting practices with
their passwords which will allow them to gain access to the parts of the
suppliers sites that contain the preferential terms negotiated on behalf of
the Federation of LMC Buying Groups. Look out for letters introducing:

Whittaker Office Solutions (office supplies, equipment and furniture)

MidMeds Limited (medical supplies and consumables and single use
instruments)

Medical Insurance Advisory Bureau (general insurance, locum
insurance etc)

Tag Medical Ltd (Medical device and instrument calibration and
electrical equipment PAT testing)

Untied Utilities Ltd (Savings by brokering the purchase of gas,
electricity and phone services)

GP Trainee Survey

A survey is being sent out to GP Trainees (a
copy has also gone to each of the VTS Course
Organisers in Norfolk and GtY&W) about the
work that they carry out whilst in their general
practice and hospital placements. The results
will be used in the BMA's evidence to the
DDRB regarding GP speciality registrar pay. It
is vitally important that all GP trainees
complete this. If you are a training practice
please bring this item to the attention of your
GP Registrar. If they haven't received a copy
tell them to email the LMC office on
www.norfolklme.org.uk

Cervical Cytology in NHS Norfolk

Following the item in last month's flyer we can
now confirm that

= ‘“clinically indicated" has now been
removed from the national screening form

= the NNUH has written out saying that "in
future the laboratory will not accept out of
programme samples”

if a patient presents who has no clinical
indications but requires the reassurance of an
‘out of programme" screen they should be
referred to a private provider.

Defence Society cover and working for
another organisation, eg as a GPwSI

A colleague has been in touch. There seems
to be a grey area affecting GPs who also
work for NHS Trusts: how much (if any) of
their Trust work is covered by the Trusts'
NHS indemnity. If you are working for an
NHS Trust, may we recommend that you
check on this and at the same time, make
sure your defence body knows exactly what
you are doing to ensure that it will pick up the
pieces if the Trust doesn't fully cover you.
Also you should check this if you are entering
into such a contract.

Child Protection (Norfolk and Great Yarmouth)

NHS Norfolk has sent out Safeguarding Children Information Packs to all Norfolk and Great Yarmouth
surgeries. Particularly helpful is the laminated two-sided A4 sheet giving contact points if you are worried a

child is being abused. If you want more packs or are salaried or self-employed and have not received one Available
just contact either of the following (by email preferably) and they will be happy to send you a copy. We urge from the
all doctors, particularly those who are not based in practices, to make sure they are fully up to date: LMC Office

Sue.Buffin@nrfolk.nhs.uk 01603 257164

Pat.cole@norfolk.nhs.uk 01603 257167 BMA "Developing

general practice:

We also recommend that you visit the Norfolk Local Safeguarding Children Board website, which leads on Listening to Patients"

Children's Services and Child Protection across Norfolk - http://www.Iscb.norfolk.gov.uk/. We have asked for
the LSCB to send out a copy of its April 2009-March 2010 Training Brochure to all practices. The LMC office
is working hard to improve links between those organisations responsible for child protection and general
practice which seem to have become rather tenuous.

“Seven Steps to Patient
Safety in General Practice"
National Patient Safety

Agency document
We are assured that links between Waveney practices and the Suffolk LSCB are good but let us know if this

is not your experience.
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FAMILY HEALTHCARE CENTRE, GORLESTON, NORFOLK
FULL TIME, SALARIED GP (With Option of Future Partnership)

We are a Well Established PMS Practice, Progressive and Forward Thinking

We
From 1st January 2010
- 1 Full Time Partner
- 2 Part Time Partners
- List size of approximately 6,000
- High QOF Achievers
- Paperlight, SystmOne TPP
- No Out of Hours Commitment
- Excellent Practice Team
- Teaching Medical Students and FY2 Expected to start from August 09
- Purpose Built Modern Premises
- Lovely Seaside Location

You
- Motivated and enthusiastic GP committed to deliver the best medical
practice to our patients
- MRCGP desired but not compulsory
- Team player
- Flexible

For further information or to arrange an informal visit please contact:
Mrs Christine Wright, Practice Manager
Family Healthcare Centre, 1 East Anglian Way, Gorleston,
Great Yarmouth, Norfolk NR31 6TY
Telephone No: 0844 477 8929 christine.wright@nhs.net

LOCUM NEEDED TO COVER GP SABBATICAL
- 7™ SEPT TO 30™ OCTOBER

A locum doctor is needed to cover a GP
sabbatical at Dr B Kelly & Partners Aylsham
surgery from 7t Sept to 30t October 2009. The
cover is for four full days a week — Monday,
Tuesday, Thursday and Friday.

Interested? Please call Dawn on 01263 733693

Locum Cover

Experienced female GP available for short term locums in the Norwich area in

Sept and Oct 2009.

Please contact Dr Sally McNeill at sallymcneilllocumgp @hotmail.com

EXPERIENCED FEMALE GP
LOOKING FOR LOCUM SESSIONS

Long or short term in North Norfolk
or Norwich. Reasonable rates week.
charged.

Please contact Dr Alison Birt by
email: djnb61@yahoo.co.uk
or Tel: 01328 830735

BECCLES MEDICAL CENTRE
FULL TIME PARTNER DUE TO PLANNED RETIREMENT

We are a forward thinking, stable, friendly PMS practice in the
Suffolk market town of Beccles. There are good schools locally and
we are 9 miles from the coast. Well connected for Norwich, Ipswich

and London. No more traffic jams!

e 20,000 patients

9 full time partners + 1 salaried GP

A Nursing team of 4 nurse practitioners, 4 practice nurses and
2 health care assistants

High QoF achievement

Partners provide medical cover for on site Community Hospital
Teach medical students from UEA

Active involvement in successful PBC company

This post will be salaried for a 6 month period of assessment
followed by partnership if mutually satisfactory.

Further details about this role, the practice and how to apply
can be found on our website at www.becclesmedical.co.uk
For informal discussion and/or to arrange a visit please contact
Donna Clarke, Practice Manager donna.clarke @nhs.net
or Dr Keith Douglas on 01502 719908.

The closing date for applications is Friday 31st August 2009
Start date February 2010 (can be flexible)

CUTLERS HILL SURGERY
Bungay Road, Halesworth, Suffolk IP19 8SG

Vacancy for a GP Retainer to work 4 sessions per

Please contact Jenny Doane, Practice Manager,
for more details: 01987 834010 or
jenny.doane @nhs.net

(P partner run or part-tif)@

NORWICH

NEWMARKET ROAD SURGERY, NORWICH
FULL TIME REPLACEMENT PARTNER

Due to the appointed replacement partner being unable to take up the position of full time
partner at this practice in early July 2009 we are having to re advertise this vacancy.

3.5 Whole time Equivalent partners

5980 patients, GMS practice

InPS/Vision computer system, paperlight

High QOF achievement

Traditional practice owned premises, recently adapted

We are a happy, democratic, well organised team who believe in quality of care for our

patients and quality of life for ourselves
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Old Palace Medical Practice
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148 Old Palace Road
Norwich
NR24]A

Please send applications with CV to Mrs Rosemary Moore, Practice Manager,
Newmarket Road Surgery, 7 Newmarket Road, Norwich, Norfolk, NR2 2HL

Informal enquiries/visits welcome by arrangement. Please telephone 01603 621006

www.oldpalacemedicalpractice.co.uk
and ask for Dr Barnard or Dr Copson P R
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